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Modification History
	Release
	Comments

	6
	Minor changes to replace superseded unit.


	5
	This version was released in CHC Community Services Training Package release 3.0.
Units of competency updated (see mapping at www.cshisc.com.au).
Equivalent outcome.


	4
	CHCES411A added to skill set


	3
	Added Companion Volumes link. Equivalent outcome.


	2
	Corrections to metadata and mapping. Equivalent outcome.


	1
	This skill set was first released in CHC Community Services Release 1.0.1 unit replaced.


Description
This skill set provides a set of skills for undertaking workforce planning across a range of community services and health settings.
This skill set has been endorsed by industry as appropriate for people who hold a relevant professional or vocational qualification or commensurate industry skills as evaluated through recognition of prior learning processes.

This skill set is designed for entry-level employment services personnel, recruitment coordinators, or existing career advisors looking to strengthen their ability to analyse labour markets and deliver recruitment services. It is for individuals stepping into roles such as recruitment support officers within the contracted employment services sector. 
This skill set bridges the gap between labour market intelligence and practical recruitment delivery. It equips individuals with the necessary skills to understand local employment trends and apply that knowledge to provide tailored recruitment and workforce support to employers navigating the employment services landscape. 
Graduates of this skill set will possess the cognitive and technical skills to work with autonomy and judgement within established parameters. They will be able to utilise cognitive skills to identify, compare, and analyse complex information regarding employment trends and career development pathways. They will be able to apply theoretical and factual knowledge to translate labour market data into actionable, technical advice for job seekers and employers. They will be able to apply specialist technical skills to deliver recruitment and ongoing workforce support, providing practical solutions to predictable and sometimes unpredictable employer staffing challenges.

The skills in this skill set must be applied in accordance with Commonwealth and state/territory legislation, standards, and industry codes of practice.
No licensing, legislative or certification requirements apply to this skill set at the time of publication.
Pathways InformationDRAFT

These units may provide credit towards a number of qualifications, including:
CHC41115M Certificate IV in Employment Services
CHC41215M Certificate IV in Career Development
 at Certificate IV level or above.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this skill set at the time of publication.

Foundation skills outcomes
The foundation skills outcomes implicit in this skill set arewill be outlined in the upcoming below bar chart.

Skill Set Requirements
	Code
	Title

	CHCECD001M
	Analyse and apply information that supports employment and career development

	BSBHRM524
CHCECD005M
	Coordinate workforce plan implementation
Deliver recruitment and workforce support as part of employment services


* Units listed with an asterisk have a prerequisite unit of competency
Units listed in italics include a mandatory workplace requirement

Pre-requisite Requirements
There are no prerequisites requirements for this skillset.
Target Group
Application of this skill set is intended for undertaking workforce planning across a range of community services and health settings.
Skill Set Mapping Information
	Previous Code and Title
	Equivalence

	CHCSS0005665 Workforce Planning Skill Set
	Not equivalent


Suggested Words for Statement of Attainment
This skill set meets industry requirements as specified in the CHC Community Services Training Package in workforce planning.
Links
Companion volumes, including implementation guides, are found on the national training register - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=5e0c25cc-3d9d-4b43-80d3-bd22cc4f1e53.
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